Frequently asked questions

What is Samsung Pay?

Samsung Pay lets you pay for purchases with your Samsung device by holding your phone
near a contactless reader.

What do | need to get started with Samsung Pay?

To use Samsung Pay, you'll need one of these devices:

e Galaxy S7 edge
Galaxy S7
Galaxy S6 edge+
Galaxy S6 edge
Galaxy S6 active
Galaxy S6
Galaxy Noteb5

Which WV Central Credit Union cards can | use with Samsung
Pay?

You can add your WV Central Credit Union debit card to Samsung Pay through the Samsung
Pay app on your device.

Are my payments safe with Samsung Pay?

Yes. Samsung Pay doesn’t store your WV Central Credit Union card number on your phone
or give it to the merchant. A unique digital code is created specifically for that device.
Samsung Pay uses both Near Field Communication (NFC) technology as well as Magnetic
Secure Transmission (MST) technology.

When | add my WV Central Credit Union debit card to Samsung
Pay, will it look exactly like the card in my wallet?

Yes, the image of the consumer debit card in the Samsung Pay app will look much like
the card you carry.

Where can | learn more about Samsung Pay?

For a detailed FAQ and instructions on setting up Samsung Pay, please visit Samsung Pay’s
support page.
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