WEST VIRGINIA CENTRAL

TEXTING TERMS AND CONDITIONS
Effective Date: 10/2024

By texting WV Central FCU, you agree to these texting terms and conditions whereby WV Central
FCU may text you at the number you provided to us, including through the use of an integrated dialer.
You may receive text messages from 855.492.3230 for the following programs:

Account Updates: Information related to your account, including identity verification passcodes.

You can cancel the Service at any time. Just text “STOP” to the number. After you send the SMS
message “STOP” to us, we will send you an SMS message to confirm that you have been
unsubscribed. After this, you will no longer receive SMS messages from us. If you want to join again,
just text “START” to the number, and we will start sending SMS messages to you again.

If you are experiencing issues, you may contact us at teammember@wvccu.org or 304-485-4523.

Carriers are not liable for delayed or undelivered messages
Message frequency varies. Message and data rates may apply.

If you have any questions about your text plan or data plan, it is best to contact your wireless
provider.

We take your privacy seriously. Please review our privacy policy: https://www.wvccu.org/Privacy-
Policy
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